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A not uncommon problem is the allegation of sexual assault on passengers by

crewmembers, particularly cabin, table or bar stewards. Members must have

rigorous policies prohibiting socializing between crew and passengers. Any

crewmember, found in a passenger area where he should not be, should be subject to

dismissal for the first offense. A cruise operator must take reasonable care to

investigate a crewmember’s background before hiring him. There is at present a split

of authority between US courts as to whether cruise operators are strictly liable for

assaults by crew or whether operators are only liable if they are negligent in hiring or

supervising crew members. The majority of the circuits have decided that operators

are only liable for negligence. a-'Y8&=#1%(12b?!'@ (U#61!"3#!7%:;)=;6=1'KLLcd
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2003D2005 2007
Sexual Robbery Sexual Robbeny
Assault Assault
Offences reported 149 4 Offences reported (146 days) 69 54
Annual average 49.67 1.33 Annualized rate 172 135
Passenger count, 2005 31,068,000 31,068,000 Pa< count, April1 DAug 24, 2007 4,379,808 4,379,808
Annual average 10,365,000 10,3%6,000
Average pa cruise length 6.9 6.9 Average pa cruise length 7.0 7.0
(days)
Annualized pa& exposure Daily pax exposure 209,991 209,991
Annual average pax countx 195,771 195,771 Passenger count x (7.0/146)
(6.9/365)
Daily crew size 86,035 86,035 Daily crew sizé& 92,284 92,284
Total annualized person 281,806 281,806 Total daily (annualized) person 302,275 302,275
exposure exposure
Rate of crime per 100,000 17.6 0.5 Rate of crime per 100,000 56.9 44.7

Notesfor Table 2

1 Source Statement on Crime aboard Cruise Ships, James Allan Fox, March 7, 2006, in Congressional hearings. Data was for a
period of three full years.

2 Source: Summary of Subject Matter, Subcommittee on Coast Guard and Maritime Transportation Staff, Sephteatier 1
Hearing on Cruise Ship Security Practices and Procedures. Data was for a period of 146 day® flst 24, 2007):
equivalent to 0.4 year.

3 Sexual Assault includes the categories of Osexual assaultO (N = 41) and Osexual contactBigNs-28hsidtent with what is
understood to have been done for the 28035 data where it is understood that the categories of Osexual actO and Osexual
contactO were both viewed as Osexual assaults.O

“ Robbery includes Otheft of items valued over $T@OM=13) and Otheft of items valued at less than $10,000 (N=41)

® Source: CLIA Cruise Industry Overview, Marketing Edition 2006 (latest data available)

® The same ratio of passengercrew used in 2002005 (0.4349675411) is used here.
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(O#d!;)=138SIWEHH (+1+ (0B I*#,6$ 1IASH!"6;) 1a; BHISE PG UH) A 11=&$;<<#;6#=1&)!%3#! @;6&99#;)!
OHYW#H)1%3#18$0;)=$! (+15;69;=($!;)=1-689: 1+6Ckrnival Destiny.|R3;%!$%;6%#=1(8%!;$!:1>(%3#6e$!
4;1B&+IBISHUH))&B3%! @;6899#;)!:688$H#WE&631%3#&.6!=;8B3%#6!;)=IB6 J14BBIHBHYA(!;

066;B&:1;) =1 $UHBE(8SI=&S$; <<H#:6;):#.1"SHEHIWHEH: ("()1<;%%6#6) $1&) 1% 3#SH! : SHSDIS#:6:31+(61%63#!

'8 $$8) BI<;$$#)BHEIW; $1#&%634#61) (%!8)=#6%; S#) | (61W;$1&) (6=8); Y6#0*1=H0;*#=11063#6#1; <<#;64=1%(19#!;)!
[OB#)# (+18) UHSI&B;%&() 11:)=18) IS(H!::$HSI0;WIH) +(6:#'#) Y BEBRIG&HSIWHEH!) (%1 &) &Y6&; 00M) (Y& +&#=.
|

R3&0#!%3#$#!:; $#$!I$8BB#$%!;1<6(90#'1!1%3#!1=&$;<<#;6;):#!(+! Y#(6B#!-00#)! 7' &% 3! AR &BOWH) %o*
*#:6\(0=1()13&$!30#* (();9(;6=!%3#!  Brilliance of the Seas!&)!%3#>#=8%#66;)#;)1&)!H80*IKLLP1!
&"#=&;%oH0*1:; <V 86#=1%3H\HB ! %%6#) %&();)=1&) %o#64#$%!;)=1::%; <B0%#=1<;$$#) BH#6!=8$;<<#:6:) #$!
8)%(1%3#1<890&: #*#.1" 3 HWO*WH=$!3;=19##) 1=6&) S&) BI3#; U&OD*1;)=IB;'90&)B!;%!%3#!$3&<e$!:;$&)(!
O#+(6#!3&P!1=&SP;<<#;6;):#.!"3#1$%(6*!1%3;%# #6B#=IW; $!%3;%'W3&0#! Y#(6B#e$! W& +# AN H#)) &+#6! A#B#(
7'&%3110;*1<;$$#=1(8%!()!;1+0((6'+:6!+6('1%3#!: (8<0#e$!::9&)1a;)=IW&%3) (16#: (00#: %6&() ! (+1#U#)%S$d 1!
Y#(6B#!W;$!%;S#)!19;:S19%(13&$!:;9&)19*I$('#1=6&) S&)B!98==&#P$'W3(!:0;&"1%3#*1<8%!3&'1%(19#=.1"3#!
)#F%!'(6)&)B!;!1*(8)B$%#6!&)!;1)#;69*!:;9&)!16#<(6%0#=!$##&)BEAQ)!;!:;) (<*!; 9 (U#!;10&+#!19(; %!
8)=#6%3#17'&%3!:;9&)!;)=1;)1&) U#$%&B; %& () =#%#6'&)#=1%3;%!;%!0#;$%! () #! (+1%3#! 7'&%3$!W; $!'€$$&)1
H#))&+#6!W;$10(:;%#=1%3; %" (6)&) B&)1%3#!B*'118);W;6#1%3;%!;)*%3&)B!I3; =13 K <#)#=.

I
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Y#(6BH#eS$I=8$;<<#:6;):HIW;$I64#<(6%H=(IDIB6S&S3!;8%3(6&Y6&HSI%3;%!:; #1:9(;6=1%(1&) U#$%&B; Y6#.
"(19638$!=;*11&%!; <<#:6$1%63#1&) U#SY6&B;%&()16#:8)$! (<#)!:)=!:():08$&()$!3; UH#I*#%61%(19#1=6;W)."3#6#!
&SIB(#18)=8:;%8&()1%3;%!+(801<0;*IW;$1&) U(OUH=11;)=I$(# O#0&HU#1%3#*IS) (WIW3(IW;$!&) U(OU#=1198%
)( 10#13;$19##)1+(6':00%18=#)%&+&H=!(61:3;6BH=.!

|

?)10;90448)# KLLj1IH#))&+#6!6#;:3#=!;1$#%%0# #) %! W& %3!%3#!:68&$#!0&)#! (U#6!3#6!38%9;)=e$!
=8&$;<<#;6;):#.1Y#(6BH#e$!<;6#)%$!%311$; #1=;*I+80#=1$88%!;B;&) $%!%3#!:688$#10&)#!:0;& &)BI%3#!:688&$
0&)#!=HO&IHE; YoIOI&) Yott) %&();00%1<(6%6; *#=1%3#1&): &=#)%!;$!;)!;:&=#)%1!;)=13;'<#6#%!;1+800
90(W)1!;<<6(<6&;%#1&) U#$%&B;%&()!&)%(1%3#!1+;:%$!;)=1:86:8'$%:;):#$! (+ Y #(6BHe$I=#;%3.17<#:&+&:;00"
%63#*1:0;&'1%3#!:688$H#I0&)HI=#0; *#=16#<(6%8&) B!%3#!8): &=1)%!% (1% 3H! bt # | St BoYBL 626! %6 3#!
$#1%(1"86S&$3!;8%3(6&%&#$.IR3#)!,(*;0!@;6&99#;)!1=&=":()%:;:%!%3#!i5?11%3#!$8&%!.0;&'$!%3#!:68&$#
0&)#!+;&0#=1%(1%#00!;8%3(68%&#$!;9(8%!0(8=!)(&$#$!;)=!;6B8&)B!&)! 7'&%3e$!:;9&)!;)=1%3#!=8&$: (U#6*!(
90((=1&)$&=#!;)=!(8%$&=#!%3#!:;9&MHE001!%3#!+;'&0*!;::8$#$!,(*;0!@;6&99#;) ! (+!:()%:;'&);%&)B!;!
<(%#)%&;01: 68 HI$:#)#19*1$#) =& ) Bl: 6#W!'#'9#6$1&) % (1%3#!:;9&)1%(1&) U#$%&B; %6tt!;)=1%; S#!<3(%(B6;<3$!
)=19%1:0#;)&) BI9O((=1+6('1%3#1:;) (<*1;9(U#!;10&+#9(;%.1

I

"3H#17'&Y%31::$H#1=('&); YoH=! ) HWSI'H=8&;1&) 1Bt T) &6#=17%; %o#$!+(6!" () %3$!;)=IW;$1%63#!+(:8$! (+1$% (6 &#$!
&)19(%31<6&)%!:)=1%#0#U&S&()!";B;Z&)#$.12%!<;6%&:80;60*!:;8B3%!%3#!;%%#) %&() ! (+7'&%3e$!"#'9#6 ! (+
@()B6HSSL!@36&$%(<3H#6173;*$1IWI(IW;S1:W; 64! (+1$(#1(+1%3#! (%3#6!:; $#$!1&)U(0U&)BI=8$;<<#:6;) :#$!
+6('l: 68&$#!$3&<$1a&):08=8)BI%3#!::$#!(+I>#66&;)!@;6U#6d!;)=IW3(1<8$3#=!+(6!;)=IW3(1:3;&6#=1%3#!
+86$%!1%W(1@()B6#$$&();0!3#;6&)B$lad#:#'9#6IKLLP!;)=!>;6:3IKLLjd.!"3#10;%%#6!$3&+%#=1%3#1$<(%08&
%(1$#F8;01;$%5;80%$.

I

"3#1(%3#6!8$$8#16;854#=1&)1%63#1>;6:3IKL L] 3BIBE!6(99461;)=1%63#+%.!"3#18) =8$%6*1:0;& #=1%63#)!
063;961%3#6#W;$!()0*1+(86!S) (W) 16(99#68#$! &) ABEIEHIR) 9634106 36##1*#;61<H#6 & (=LIKLLI"3;%!
#)%1:)1;))8;016:%#! (+11.QQ.1-$1$##)1&)!"; O0HIK 11963#1i52164#< (6%#=18&)IKLLC!:)!;))8; 08 Z#=16; %6#! (+!
IQP.1"3;08*&H0=31;16;%#1(+XX.CI<#6!ILL1LLL.I"3&$!&$! ILLI%& #SIB6#;%6#6!%3;)W3;%!%3#18) =8$%6*!

= Y YoH=1%(18)1&%$!>;6: 3 KLLjl%6H#SIE ()*.

|

:%((8678&0&L064-%&H#6&AES.%

2%!8%$!)(%!$86<68$8&)B1%(!'($%!%3;%!:6& H#$!IW(80=!(::861()!:68&$HI$3&<$1!'8:31%63#1$:; #1:$1%63#*1=(()!
0;)=. | A(WHU#61%63#641: 6#1+#;%86#$! (+1:1:68&$#! Ut 1APRAIS& UH#I=68)S&)B1!8)&) 3&9&Yo#=!$(:&;08%*1!
$38&<9(;6=1:80%86#1!;)=1)(%!%6&U&;00*1%3#1&)=8$%6*e$!";)%6;1%3;%!:68&$#!U;:;:%&()$!;6#!U&6%8;00*!4
063,916, &$#1%3#16&$S ! 3&B3#6%63;)IW3;%6!\W (80=!0#1# Pt PoHHEO0L) 04138 B3#61%3;)!'($%!
<:$$H)BHESHE<#:%.1h&SH=#,0&)BIW&I%3!:)!:0:(3(0&: 11%3#!+8&6$%!%38) BI%3#!:6885418) =8$%6* J#H#=$10
='80961%63; %1% 3#6#1&$!;1<6(90#' . IN)0*1%63#)!:;) %341 9#BE&) 1% (1;==64$$1%3#1<6(90#';) =I$##S: =U&:#!
+6('1:6&%68&:$1;)=18) =HR=H)%!;)=I#F%#6);01;);0*$%$.!"3#&61:8664#) %! #%3(=!(+!(9+8%$:;%&()!;)=!
#F:08=8)BI+6('1=&$:85$&()!%3($#IW3(1=8$; B6#HIWEY31%63#' 1 13; UHIW (6 SH=1&)!<;$%1198%!%3#1<6(90#"
33164, 3#=1<6(<(6%&()$1%63;%! =#")='#;)&)B+80!;)=I$&B)&+&:;) %! 'H; $86#S.

|

"3#18)=8$%6*IVO&OB8H#%3;% | B4BH6Y & B6#H #) % 9#U W) @h?-1;)=1%3# @ (;$%! Y 8;6=_i5?1&$!
#)(8B3!+(61=#;0&) BIW&Y%31%3#1<6(90#' . |A(WHUHE1&%1&$!) (%.!"3#1&)=8$%6*13;$10##) 6#98&6#=1%6(164#<(6
{B&HS!:B;&)$%!-#6&:)$!+(6'(6#1%3;)1; I=#::=#la+&6$%!8)=#6IT7@!IM! @i, ;) 9431619*1%3#&.61 Z#6 (!
0(0#6;):#1<0#=B#1&)!131Id1198%!%3#*|(QU&(SSO*IWHEH) %! &+ IWH!: ('<;6#1%63#1&): &=H) #10#+(6#1;)=!; + %6
-<6&0!KLLCIW3#)!1963#18)=8$%6*e$!U(08)%;6*1; B6###) %I W&I631%3#1i521:)=1 @ (;$%! Y 8;6=106((SH-++#:%.!"
BOHHH) %1 &$!:1<($E&Y&UHI$Yot< 1198 TABIMDBIBIMBHIWIH)1=;%; 1&$S!: (00#:%6H=1:)=1%3#) | SH<YbI$H#:64%.1"3#6
&$!)(16#B80;6!<890&:16#<(6%&)B!(+1:6&#!():68&$H#I$3&<S.I-) ;' #)="#)%!%(|A,IKMQL! (++#64#=19*]
H<6HS$H)%:%&UHIA(6&$!>:%$8&!(+1@;08+(6) ASaN)H(OH=10 H<O6HSH)%:%&UHSI2 (#11>;0()#!;)=!

733 d1)=1<;$$H#=11:608#61%3& S $1616%! (+1%63#! @ (;$%!Y 8;6=! #;8%3(6&Z;%&()!5&00!W&00!:3;) B#1%3:%.
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2%16#g8&6H#$1%3;%!=;%;!:(00#:%6#=19*1963#i5219#!";=#!;U;80;90#1U&; 1%63#1?)%6#6 )#% 1196 (SH)!=(W)!9*!:68
0&)#11;)=1%3:9%!1%3#108&) S1%6(1%3#1=:%;19#!:0#;60* | 3 GHI0BBEIH08) #e$IWHOS&YoH.
|

"3#1()0*1;<<;6#) %! WH; S)HS$! (+1%3&$!;<<6(;:31&$!1%3; %! &%6!=(#$!) (Yo =#+&)#IW3;%!: () $% &6 8%#S$!: 1 :6& .1
"3&$1&$1&'<(6%;)%! B&U#H)!%3#1&)=8$%6*e$!<6(<#)$&%*1+(6!";) &<80;%&)BI=#+&) &%&()$.1 7%! W (80=19#!3¢
9(1:0#; 60*1$%; %#1\W3;%! SUBIOH3; U& (6! &$!6#<(6%;90#!W&%3(8%!0#; U&)BIWEBBO#!6(('!+(6!
'&$&)%#6<6#%;%&()!(618)6#6(6%8&)B.17(#!'&B3%!;6B8#1%38&$!:<<6(;:31&$!9;$#=18)19;$&:1=&$%68$%! (+!
063#!:68&$H18)=83%6*.I"3HI=8$%68$%!&$!0; $H#=18) IHF <HO&H) #.1"3H#18)=8$%6*1: () S&BYoH) Y60 & SOH<GHSH
)=10&#=1:9(8%!&%$!#)U&B()'#)%;0!<6;:%&:#$!=86&) B1%3#!1JIL$!;)=1#;60*KLLLS.1?%!3;$!:0$(1!

&)%) %&();00*1(618) &) %ot) %&(); 00* 1\BJ-BLSH) Vott=1063#1&): &=H#) #!(+1:6&'#$!% (! @ () B6#$$!;)=1%(1&%$!
:85%6(#6$.17%1&$!) (%6!)#:#$$;6&0*1063#15; +#$0%!' (=11 (+1:("#6: QBLYEB6;%&()!;)=!1$3(80=!) (%!

<86<(6%!%(19#.

|

@%"#..9%640(8#63 &

2)1:==8%8&()!% (1% 3#! JHH#=1+(61$%;)=; 6 =& ZH=1=#+&) &% &()$!+(6!64#<(6%;90#!: 6 & #S11&%6!W(80=!;0$(""; SHISH
%(1#F%H)=!")=;%(6*16#<(6%&)B!0;W$!+(8)=1&)1U&E%8;00* 1 #U#6*I T7[86&$=& %& () W& !6#B;6=1%(!: 3&«
$#F8;01;98$#1$(1963;%!%3#*1:0$(1;<<0*19%(1:688$#1$38&<$.|R3*1$3(80=!:68&$#!$3&<$! (<#6,%&)B!(8%! (+!T7!
<(6%$!;)=1::66*&) Bl-#6&:)1: 8968 ZH#) I O#Y6H#; Yott=I=&++#6#)%0*1%3;) | (%3#6![86&$=8:%&() S 1 #S<#:&;00*!
896! (#$1%(1U&: %&'&Z;%&()!(+!(86!*(8) B#$%!: &Y AHBRORU 68=#)%!%(13;U#!";)=;%(6*!
6#<(6%&)B!+(6!;00!$#F8;0!:$$:80%$1a&.#. 1I$#F8;0!:()%:;: % 11$#F8;0!;:%$11+(6:&90#16;<#1!;)=!;)*!(%3#6!
&):&=1)%!&)U(0U&)BI8)W;)%#=I$#F8;0!;:%&U&Yo*d.|A(WHUHE 11;:$!;06#;=*1$%; Yo#=11:0#;61=#+&) &% &()$")#
<6(U&=#=1$(1%3;00t: 68 #$!0#16#<(6%;90#!;)=I6#<(6%#=.]-$IWH#001!%38&$!=;%;!$3(80=19#1<890&:!;)=!
:U;&0;90#1%(1<#6$()$!%38&) S&)B!;:9(8%!(6!<0;))&) B!%(1%; S#!;1:68&$#. 1" 3t*1) ##=1%(13; U#1&)+(6";%&()!%3;%
1(8)%#69;0;):#$!%3#!:68&$#!&)=8%$%6*e$!B6;)=":0;&'$!;9(8%!<;$$#)B#6!$; +#%*.

I

- 1$#: ()=1$H) (+16%: ("H)=:%& () S1# #EBHS!+6 (193411 J164#<(6%$19*!: )$80%:;) %$! 3&6#=19*1, (*:0!

@:6899%;)| @68&SHSINE &Yo#=.1>:)*I(+1063#16#: ("#)=;%&() S 641$<(%6!()!98%!3; U#!) (%! 9##)!
&'<O#'H#)Yott=1(6!3;UHI9#H#) &' <O#'#)%#=18)1:13:<3,Z;6=1;)=1&): () $&$%o#) %!"))}#6.17("  #1%3;%!$%&00!
VHH=10HY Y0618 <OH'H#) %;%&()!&):08=#D!$%;)=;6=8Z &) BI%3HI6#S<()$#1%(1&):&=H)%S$! (+1:6&'#!;:6($$!;00!
$3&<$!:)=1::6($$196;)=$KI&)=t<#)=#)%!;=U(;;%#S$_:(8)$#0(6$!()9(;6=IW3(!;6#!;U;&0;90#1%(1$8<<(6%!

=1 6#1+(61U&: %& $k!;13(%60&)#164#<(6%8&) BI$*$UBBELHY63;%!" 19418 $#=19*1063($#IW3(1) (%!
$86<68&$&)BO*IWEO0!+##018)$: +#1:9(8%!6#<(6%8&) B!;)1&):&=#)%!()9(;6=K!9#%%6#6!$86 U#&00;) :#!;) =1B6#;%
8SHI(+1@@"N:; #6;$18)1SH; 643! (+1%3#1$3&< 11W3&: 3!:64#16#B80; 60! () &Y6(6#=";)=1%; <#$!$%(6#=1+(6!;!
6#:$(); 00#! <HE&(=(+1%& #1a;%!0#:$%!;$10() B $1%3#196& #1;00(%06#=19*1%63#!: 68 &$H#! <;$$#) B#6:()%66;:%6!+(
96&)B&)BIO#B;0!;:%&()!:B;&)$%!; ;66 &G ($1%63;%!;6#!) (%!6#B80;60*!$:64##)H=IB&UH 64 W!'H O#6$!

[0 +&=H#):#1%3;%!%3#*1; 64108 SHO*1%(1BHY%! ;W *IWE& %31 &00#B; 0 B1S/88. 80& (HOHBE ;) =!
<:$$#)BH#ES!;9(8%!$; +#9%6* 11$#:86&%6*11;)=1:9(8%!%3#10& &Y6#=1);%86#! (+<H#6' &I6%o#=18)Y#6::%&()$ 946\
<:$SH)BHBS!)=1:6HW _SHEUL:HISY0;++K!)=11(+ISHHN&'<(6%:;):#11H++#:9%8) Bl I#:)&)B+80!:)=I$&B) &+&::) %!
:3;)B#1&)1$3&<9(;6=!:80%86#!;)=! V0! +(6!' &$S=##=$.1>;)*1:6 & #$!(::86!9#:,8$#!<#6<#%6,%(6$!
S)(WI%3#IW&00!) (%! 9#!::8B3%1!:)=1&+!::8B3%1%63#+IW&00!) (%!0#1<8)&$3#=.

!

"3HEHI&S!0$(1B6#;%16(('1+(61&'<6(UH'#)%!()1;1UH#E*1:():64%#10#UHO. 1> *16#: ("#)=;%&()$!:64#!
1()%:;&)H=1&)1%3#12)%#6); % &) BEBII & %8 '$!-$$(:&;%&()e$!a? @A@)6!<6(B6;' .Y &UH)1%3;%! 2@
&$!;1B6;$$6((%$!(6B;)&Z;%&()):(<6E&SH=10;6BHO*(+1<H#(<O#IWI(I13; U IHF <#68H#) #=1:6&'#1()9(;6=;!
:688$#I$3&<1a(6IW3($#!+; &0 #6a$d!13;$_3;UH#d1!;)=1%3;%!%3#*1$<#;SI0(8=0*1+(6!%3# $HOU#S$1!?!
W)e%!;%%H# <%1%(1$8"; 6 &ZHIW3;%1%3#*13; U#1%(1$;*.I"3#8.618) $&B3%S$!: 6#19;$#=1() =864 Y HF <#6&H) #!
=1963#8616#: ("H)=;%8&()$!; 6#1&)+(6H=19*1963#1<;8)1;)=I$8++#6&)BI%63#*13; UHIH) =864#=.1"3#1:;)!
HE<GHSSIOHY06#61%63;)121';)* (+1%63#19%63&) B$!%63#18) =8$%6*1: (SDIPHBIE B1%3; %! 8961 &$)e%.

&
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@/ _I@/[A! &

-=;'$11>;6B;6#%.11JIL.IC,;<#! @;$#!"36#;%#)$! @ 68&$#17)=8$%66*!?";B#DIY&60L!IX 1! 7:*$| @6H#W';)!
-$$:80%#=! A#6GIMi Herald!a56(W;6=!E=8%&()d1!i#968;6*!P.

!

4;0#11"#66*.KLLC.IN#%%#61+6 (1 @h?-1%(1%3#! @ 3; &6 (+1%3# (ALBBHTEY) | @ (;$%! Y 8;6=1;)=!
>:6&)#!"6;)$<(6%; %&() 11 4#:#'9#6!1J1IKLL.

!

E6&S$H)1!>&:3;#0.IKLL].ICh(U#5(;%$!()!"6(890#=!R;%#6$1G!"6&;01XQ1!Q!a>;6:3d.

|

i(F11H;'#$!-0;).1 C7%;%#'#)%! ()! @6&'#! -9(;6=! @68&$#! 73&<S1G!"#$%&'()*! 5tt+(6#! %3#! @ ("&Y%6Y%bo#t#! ()!

Y (U#6)'#)%! # +(6'1! T)&Y6H#=17%;Yo#$! A(BSH! (+!  #<6#$H)%; %&U#$1! 789: ("&%%o##H ()! V;%&(); 0! 7#:868%*]
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